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Sé126 /BC-UBND X& Quang Trung, ngayz9 thanginam 2024
BAO CAO

Két qua thue hién ky luat, ky cwong hanh chinh Nha nuéc
trén dia ban x4 Quang Trung nam 2024

Kinh guri: UBND thi xa Bim Son

Thyc hién bao cdo dinh ky, UBND xa Quang Trung Bao cdo thuc hi¢n ky
luat, ky cuong hanh chinh nam 2024 trén dia ban xa Quang Trung, nhu sau:

I. TINH HINH CHUNG

1. Khai quat tinh hinh co’ quan, don vi

X4 Quang Trung 13 x4 néng nghiép nam & phia Nam ctia Thi x4 Bim Son,
c6 tong dién tich tu nhién 706,48 ha. Nam 2010 x4 Quang Trung da chia tach dé
thanh 14p méi x3 Pha Son, nhiém vu vé quan 1y nha nudc cd nhiéu thay doi; nép
nghi, nép sinh hoat ctia nguoi dan con chua phu hop nép song d6 thi; trinh do
dan tri khong déng déu; ha ting co s& con nhiéu kho khin, thiéu thdn; trén dia
ban xa trién khai nhiéu dy 4n lién quan dén quyén va lgi ich ctia Nhan dan, anh
huong truc tiép dén doi séng ctia nguodi dan. Do chinh 14 nhitng thuin loi song
cling 1a nhitng khé khan cua xa.

Hién nay, vi tri dia ly:

Phia Dong giap: xa Pong Son, xa Hoat Giang - huyén Ha Trung.

Phia Tay giap: x4 Ha Bac - huyén Ha Trung.

Phia Nam giap: xa Yén Duong, huyén Ha Trung.

Phia Bac giap: x4 Phu Son, x4 Ngoc Trao va xi Lam Son.

Dén s6 c6 1406 ho v6i 5025 nhan khau, hién nay Pang bd xa c6 212 dang
vién dang sinh hoat tai 11 chi b truc thuoc. Co s¢ vat chat: 01 nha lam viéc
gdm 3 tang, 21 phong lam viéc, 01 phong hop giao ban, 01 hdi truong, 01 trung
tdm van hoa. Puogc trang bi co s¢ vat chét tuong ddi dam bao phuc vu cho cong
tac thuc hi€n nhiém vu chinh tri ctia dia phuong. Tinh hinh do1 séng kinh té - x&
héi, an ninh chinh tri, trat ty an toan xa hoi dugc giil vimg 6n dinh, cong tac dau
tranh phong chéng t01 pham va quan 1y nha Nudc vé an ninh trat tu c6 hiéu qua,
phong trao toan dan tham gia bao v€ an ninh T6 Qudc duoc drfly manh,

MTTQ va céc doan thé chinh tri x4 hoi dd bam sat nhiém vu chinh tri,
thuong xuyén quan tim cing cd va d6i méi phuong thirc hoat dong, nang cao
chat luong hoat dong, tich cuc tuyén truyén van dong cac té‘mg 16p Nhan dan,
doan vién hoi vién tham gia cac phong trao, cac cudc van dong nham phat trién
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kinh té x3 hoi, bao dam qudc phong, an ninh.

- Thyc hién quy dinh vé chi tiéu bién ché cua co quan duoc giao: 100% can
b0, cong chuc dat tiéu chuan theo chirc danh.

2. Viéc ban hanh viin ban, tuyén truyén, phé bién, quan triét viéc thuc
hién ky luit, ky cwong hanh chinh, vin héa cong vu dén toan thé can b9,
cong chirc, nguoi lao dong va cac nganh, don vi thudc thim quyén quan ly.

Chu tich UBND x4 thuong xuyén chi dao, quén triét dén can bo, cong chirc
chuyén moén, nguodi hoat dong khong chuyén trach, nguoi lao dong cac van ban
quy dinh, hudng dan vé viéc thuc hién ky luat, ky cwong hanh chinh cua cip trén
nhu: Chi thi sé 26/CT-TTg ngay 05/9/2016 cua Thii tuéng Chinh phu vé ting
cuong ky luat, ky cuong trong cac co quan hanh chinh nha nuéc cac cip; Quyét
dinh s6 1847/QD-TTg ngay 17/12/2018 cta Thu tuéng Chinh phu vé viéc phé
duyét Dé an Vin héa céng vu; Chi thi s6 01/CT-UBND ngay 01/01/2021 cua
UBND tinh vé viéc vé viéc ting cuong ky luat, ky cuong trong cac co quan
hanh chinh nha nudc trén dia ban tinh Thanh Hoéa; Chi thi sé 05-CT/TW ngay
15/5/2016 ctia Bo Chinh tri vé tiép tuc ddy manh "Hoc tdp va lam theo ti tuéng,
dao dirc, phong ciach H6 Chi Minh”; Quyét dinh sé6 3701/QD-UBND ngay
26/11/2021 ctia UBND thi xa Bim Son ban hanh K& hoach thuc hién Cai cach
hanh chinh trén dia ban thi xa Bim Son giai doan 2021- 2025 va van ban lién
quan.

UBND x4 d3 t6 chue trién khai noi dung van ban dén toan thé can bo, cong
chtrc thong qua cac cudc hop, hoi nghi nham nang cao vai tro, trach nhiém, y
thire to chire ky ludt ciia ngudi can bo, cong chirc dam bao tinh lién hoan va hiéu
qua trong cong vié¢c.

Uy ban nhan dan x4 di chi dao thyc hién nghiém tac cac vin ban chi dao
clia cac cap vé viéc thuc hién ky luat ky cuwong hanh chinh trong co quan Xx&;
16ng ghép vao cac hoi nghi gin véi ky luat ky cuong trong cong tac cai cach
hanh chinh, van héa cong vu va céng tac chuyén mon trong thuc thi nhiém vu
dugc phan cong.

II. KET QUA THUC HIEN

1. Két qua thuc hién cic vin ban ciia Trung wong, ciia tinh vé ky luit,
ky cwong hanh chinh, van héa cong vu

Chu tich UBND xa thuong xuyén chi dao, quan triét dén can bo, cong chirc
chuyén moén, nguoi hoat dong khong chuyén trach, nguoi lao dong cac van ban
quy dinh, huéng dan va thuc hién churc trach, nhiém vu duoc giao trong thuc thi
cong vu, viéc thuc hi¢n ky luat, ky cuong hanh chinh cua cép trén nhu: Chi thi
s6 26/CT-TTg ngay 05/9/2016 ctia Thu tuéng Chinh phu vé ting cuong ky luit,
ky cuong trong cac co quan hanh chinh nha nuéc cac cip; Chi thi 08/CT-UBND
ngay 12/6/2019 ciia Chu tich UBND tinh vé ting cuong ky cwong, ky luat hanh
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chinh trong cong tac quan Iy nha nudc cua cac cip, cac nganh trén dia ban tinh;
Chi thi 01/CT-UBND ngay 01/01/2021 caa Chu tich UBND tinh vé viéc ting
cuong ky luat, ky cuong trong cac co quan hanh chinh nha nuéc trén dia ban
tinh Thanh Hoa va cac quy dinh lién quan vé ting cudng ky luat, ky cuong hanh
chinh.

UBND x4 1am viéc theo nguyén tic tap trung dan chi, bao dam phat huy
vai tro 1anh dao cua tap thé UBND x&; déng thoi, dé cao trach nhiém c4 nhan va
tinh than chu dong, sang tao cua Chu tich, Phé chu tich, cac Uy vién UBND.
MJi viée chi dugc giao mot ngudi phy trach va chiu trach nhiém chinh. Mdi
thanh vién UBND chiju trach nhiém c4 nhan vé linh vuc duoc phan cong. Chép
hanh su chi dao, diéu hanh cua co quan Nha nudc cép trén, su lanh dao cua
Pang Uy, su giam sat cia HDND x4; phdi hop chit ché gitta UBND xa véi Mt
tran T6 qudc va cac doan thé nhan dan cing cép trong qua trinh trién khai thyc
hién moi nhiém vu. Giai quyét cac cong viée ctia cong dan va to chic theo ding
phap luat, ding thAm quyén va pham vi trach nhiém; dam bao coéng khai, minh
bach, kip thoi va hiéu qud; Theo dung trinh tu, thu tuc, thoi han quy dinh va
chuong trinh, ké hoach cong tac cia UBND x&. Dé cao sy phdi hop cong tac,
trao d6i thong tin trong giai quyét cong viéc, bao dam dan chu, minh bach trong
moi hoat dong theo ding pham vi, chitc ndng, nhi¢m vy, quyén han dugc phap
luat quy dinh. Phat huy dugc nang luc, tinh chu dong, sang tao cua can bg, cong
chtrc trong viéc tham muu thyc hién chirc trach, nhi¢ém vu duogc giao.

Trong thoi gian qua UBND xa da chi dao can bg, cong chirc chuyén mon,
ngudi hoat dong khong chuyén trach, ngudi lao dong thuc hién nhiéu bién phap
tang cuong tinh ky luat ky cuwong hanh chinh nham nang cao trach nhiém chét
luong hoat dong cua co quan hanh chinh nha nuéc dic biét ndng cao tinh than
trach nhiém cua nguoi ding dau co quan gop phan tich cuc vao thyuc hién cac
muc tiéu nhiém vu phat trién kinh té - x hoi dam bao qudc phong- an ninh trén
dia ban.

Tap thé UBND x& da thuc hién duoc vai tro trach nhiém cta minh d6i voi
co quan gop phén nang cao tinh than trach nhiém tao su chuyén bién vé nhan
thurc va hanh dong trong thuc hi€n cong vu vdéi nhitng ndi1 dung thiét thuc c6 tac
dong dén toan thé doi ngii can bd, cong chirc, ngudi lao dong bang cac hanh
dong cu thé sau:

Phan cong cong viéc cu thé xac dinh rd rang trach nhiém ctia nguoi ding
dau ciing nhu mdi can bo, cong chirc, nguoi lao dong. T chire thuc hién nghiém
ché d6 hoi hop, thong tin bao cao va thuc hién y kién chi dao cta cép trén.

Thuong xuyén kiém tra gidm sat danh gia thuc hién Quy ché 1am viéc cia
co quan. Chi dao thuc hién tbt cong tac cai cach hanh chinh tai cac co quan Xa.

Nguoi dimg dau co quan da dé cao ky luat ky cuong guong mau trong thuc
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hién gid gidc 1am viéc chap hanh va sir dung c6 hiéu qua thoi gian 1am viéc theo
quy dinh phap luat, ndi quy quy ché 1am viéc cta co quan. Khong udng ruou bia
trong gid hanh chinh va gio nghi trua cia ngay 1am viéce ké ca khi t6 chuc hoi
nghi tiép khéch.

2. Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ciia Chinh phii vé thuc
hién co ché mdt cira, mdt cira lién thong trong giai quyét thii tuc hanh chinh

- Két qua viéc ra soat, don gian héa TTHC; viéc cong khai két qua giai
quyét TTHC, cong khai xin 15i trong giai quyét TTHC; tiép tuc ra soat rit ngin
thoi gian giai quyét hd so tha tuc hanh chinh cho t6 chirc, cong dan tbi thiéu
30% so v6i quy dinh hién nay.

- Trong nim UBND xi Quang Trung da trién khai thyc hién tiép nhan
100% hd so trén phr:fln mém mét cira dién tr, thuc hién viéc sé hoa ho so, thuc
hién dich vu cong truc tuyén mot phan va toan trinh trén cong dich vu cong qubc
gia va céng dich vu cong cua tinh. Thyc hién cac bao cdo dinh ky vé kiém soat
TTHC duoc UBND x& thuc hién dung quy dinh trén trang
baocaochinhphu.gov.vn.

UBND x4 d3 tiép nhan va giai quyét TTHC thudc thim quyén, khong c6 ho
so ton dong. Cu thé nhu sau:

- Ké qua s6 hoa hd so, két qua thanh toan truc tuyén:

+ Két qua s6 hoa hd so: Thyuc hién Quyét dinh sé 766/QD-TTg ngay
23/06/2022: tir ngdy 01/01/2024 dén ngay 29/10/2024 di tiép nhan 308 ho so.
Trong do:

+ S4 hoa thanh phan ho so: 162/308 dat 52,6%;

+ S6 hoa két qua ho so: 307/308 dat 99,68%%:

- Thuc hién Thanh toan truc tuyén:

+ Ho so thu phi 117 ho so, trong d6 thanh toan truc tuyén 72/117 ho so
dat 61.54%.

+ Téng s tién phi va 1& phi 1a: 7.109.000 dong, Trong d6: tién phi:
6.608.000 dong, 1& phi: 501.000 dong.

- Két qua tiép nhan, giai quyét TTHC (tir 01/01/2024 dén 29/10/2024):

+ S6 ho so tiép nhan: 308 (truc tuyén: 287; truc tiép va qua dich vu buu
chinh: 21); s6 tir ky trudc chuyén qua: 0

+ S6 lugng ho so da giai quyét: 308; trong do, giai quyét trudc han: 267,
ding han: 41, qué han: 0

+ S6 lugng hd so dang giai quyét: 0

- Ty 1 hai long ctia ngudi dan, t6 chirc va doanh nghiép: Panh gia mic do
hai 1ong trong viéc giai quyét thu tuc hanh chinh trén hé thong phan mém
https://quantri.dichvucong.gov.vn, két qua nhu sau:

+ Ty 1¢ hai long trong xir 1y phan anh kién nghi: 100%;
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+ Ty 1¢ hai long trong tiép nhan, giai quyét TTHC: 100%

+ Tong diém danh gia 1a: 18 diém, xép loai xudt sic.

+ Ty 1€ TTHC cap nhdp cong khai, minh bach ding han: 9,4/18 dat
52,2%);

+ Tién @6 giai quyét hd so: 19,4/20 dat 97%.

3. Viéc thue hién ky luat, ky cwong hanh chinh nha nwéc ddi véi can
b0, cong chirc, nguoi lao dong

- Viéc chép hanh phép luat, nang cao dao dirc cong vu, y thuce, trach nhiém,
tinh than phuc vu nhan dan; thuc hién dﬁy du chuc trach, nhiém vu dugc giao;
tuan thu ky luat, ky cuong hanh chinh trong thuc thi cong vu; tién d6 va chat
lwong tham muu, giai quyét cong viée duoc giao.

- Pbi voi can bd, cong chirc, ngudi lao dong Chu tich yéu cau nghiém tic
thuc hién cong viéc nhiém vu duogc giao khong dé qué han bé sét nhiém vu dugce
phan cong; khong dun day trach nhiém khong né tranh cong viéc.

- Nghiém cidm céan bd, cong chirc loi dung chirc ning nhiém vy dé gay
nhiing nhidu phién ha truc loi khi xtr 1y giai quyét cong viéc lién quan dén nguoi
dan va doanh nghiép.

- Can b0, cong chirc va nguoi lao dong vi pham ky ludt ky cuwong hanh
chinh phai bi xem x¢ét x1r 1y ky luat theo quy dinh cua phap luat.

- Can cir vao tién do va chat luong tham muu, giai quyét cong viée trong
nam dé dé xuat khen thuong.

- Thuc hi¢n nghiém cac quy dinh vé dao duc cong vy, van hoa cong vu
trong giao tiép, xir Iy cong viéc va thai do phuc vu to chirc, cong dan.

- Yéu cau can bd, cong chirc, nguoi lao dong trong Co quan X3 phai thuong
ton phap luat. Thuc hién ding va dﬁy du chuc trach, nhiém vu dugc giao; tuan
thu nghiém thir bac va ky luat, ky cuong hanh chinh trong thuc thi cong vu; chap
hanh sy 1anh dao, chi dao, diéu hanh va phan cong cua cép trén; tap trung nghién
ctru, tham muu giai quyét cong viéec dam bao chat luong va thoi gian quy dinh,
st dung c6 hiéu qua thot gio lam viée, khong dé cham tré, qua han; thyc hién
nghiém quy dinh vé dao dtrc cong vu, vin héa cong so, vin hoa Gmg xtr véi tO
chtic, cong dan. Nang cao dao dirc cong vy, ¥ thire trach nhiém, tinh than phuc
vu nhan dan; khong tho o, vo cam, thiéu trach nhiém trude nhirng kho khan, buc
xUc cua nguoi dan.

III. TON TAI, HAN CHE, NGUYEN NHAN

- Nhin chung, viéc tdng cuong ky ludt, ky cuong trong cac co quan Nha
nudc da tao sy chuyén bién tich cuc trong doi ngii can bd, cong chirc trong viée
chap hanh cac quy dinh cta phap luat, ning cao dao dirc cong vu; thuc hién day
du chuc trach, nhiém vu dugc giao; tuan thu ky luat, ky cuong hanh chinh trong
thuc thi cong vu.
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- Ung dung cong nghé thong tin dugc day manh trong hoat dong chi dao,
diéu hanh va giai quyét cong viéc ciia co quan; cong khai thi tuc hanh chinh
thudc thim quyén giai quyét cua co quan.

Bén canh nhirng két qua dat dugc mdt bo phan cén bd, cong chuc, nguoi
lao dong chua dat yéu cau, can tiép tuc quan tri¢t khic phuc: Mét s6 cong chuc,
nguoi hoat dong khong chuyén trach chua néu cao tinh than trach nhiém trong
viéc thue hién nhiém vu. Ché d6 bao cdo mot sd it bd phan chua thyc sy nghiém
tic, chua chii dong va khong dam bao theo thoi gian quy dinh dan dén viéc tong
hop bao céo chung con cham.

IV. KHO KHAN, VUONG MAC, PE XUAT, KIEN NGHI

1. Co s& vat chit phuc vu cho cong tac cai cach hanh chinh con han ché,
thiéu su dau tir dong bd, gay khé khan trong qua trinh thyc thi céng vu.

2. Mot bd phan trong cong viéc, nhiém vu dugc giao chat luong tham muu
chua dam bao theo yéu cau, con tinh trang tham muu khong 1d rang ndi dung;
cong tac phoi hop trong giai quyét cong viée co luc, ¢o viéc con thiéu chit chs,
hiéu qua chua cao.

V. DPE XUAT GIAI PHAP THU'C HIEN

1. Tiép tuc ting cudng cong tac tuyén truyén phd bién quan triét cac vin
ban chi dao ciia tinh, thi xa vé cai cach hanh chinh, ky luat ky cuong hanh chinh
va van hoa cong s¢ tai co quan; khai thac va st dung hi€u qua cac phuong tién
truyén thong, Trang thong tin dién tir dé thuc hién tuyén truyén dat hiéu qua.

2. Tang cudng trach nhiém cta ngudi ding dau trong cong tac chi dao
dén ddc kiém tra tu kiém tra thuc hién nhiém vu cai cach hanh chinh; déy manh
thuc hién ky luat ky cuong hanh chinh va van hoa cong vu cta can by, cong
chtrc, nguoi lao dong tai co quan dic biét 1a vi tri tiép dan giai quyét TTHC cho
nguoi dan va doanh nghiép.

3. Tiép tuc trién khai c6 hiéu qua cong tac cai cach TTHC nang cao chét
luong giai quyét TTHC theo co ché mot cira mot cira lién thong; nang cao chét
luong thuc hién dich vu cong truc tuyén mot phén va toan trinh.

Trén day 1a bao cdo két qua thuc hién ky luat, ky cuong hanh chinh Nha
nudce trén dia ban xa Quang Trung nam 2024. UBND x& Quang Trung bao cao
UBND thi xa Bim Son theo quy dinh./.

Noi nhin: CHU TICH
- Nhu trén;

- Pang iy, HDND x4 (b/c);

- Luu: VP.

—

Nguyén Vin Thing
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